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79%
Risk 
Reduction

74%
Improved Test 
Efficiency

62%
Reduced Live 
Defects

56%
Reduced Time 
to Market

Industry:
MedTech

Driving Business Success 

with Transformative 

QA Solutions in MedTech

As a global leader in  for 
MedTech firms, Rimsys provides an unparalleled solution. The Rimsys Regulatory 
Information Management Platform digitizes and automates regulatory activities within 
a single cloud-based platform. This innovative approach empowers regulatory affairs 
teams to operate with 

Regulatory Information Management (RIM) software

enhanced efficiency, expedite product launches, and mitigate 
non-compliance risks effectively. 
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Challenges in Rimsys' 
Business Landscape:

QualiZeal’s Strategic & 
Tactical Solutions:

Krishna Kandala
Test Manager at Rimsys.

One of the best QA service providers. Very transparent and fully professional, 
and I never had to worry about the QA projects we assigned to the QualiZeal 
team. All of the tasks were performed on time without compromising the 
quality. Also, the QualiZeal management team worked closely with me in 
setting up the tools and QA short-term/long-term goals.

QA Assessment: 







Rimsys partnered with QualiZeal for a 
detailed QA Evaluation, exposing IT 
inefficiencies. Strategic improvements 
were prioritized for competitiveness and 
med-tech prominence.

Disjointed QA Practices and 
IT Processes:
Fragmented QA practices and inefficient IT 
processes hindered Rimsys' ability to achieve 
optimal performance and ROI, hampering their 
advancement in the competitive medical tech 
industry.

Test Artifact 
Repository: 
QualiZeal's repository optimized Rimsys' 
data management, streamlining 
processes and enhancing decision-
making for sustained growth.

Unorganized Test Documentation 
and Suboptimal Test Automation:
Challenges with disorganized test documentation 
and inadequate test automation resulted in 
prolonged testing cycles and decreased 
productivity, impeding Rimsys' ability to innovate and 
maintain a leadership position in the healthcare 
technology landscape.

Behavior Driven Development

(BDD) Test Design:
QualiZeal's Behavior Driven Development 
practices accelerated ROI, solidified 
market position, and empowered Rimsys to 
meet customer demands, positioning 
them as med-tech leaders.

Stalled Ambitions and 
Diminished ROI:
Inefficiencies in Rimsys' operations stalled ambitions 
for industry prominence and diminished ROI, 
necessitating a strategic pivot to align with industry 
benchmarks and streamline operations for 
catalyzing growth and achieving excellence.



About 

QualiZeal is North America's fastest-growing independent digital quality engineering services 
company. With a diverse portfolio of digital transformation services encompassing Quality 
Engineering, Digital Engineering, Advisory and Transformation, and Emerging Technology 
Testing, QualiZeal empowers organizations of all sizes globally to achieve quality excellence and 
sustainable market leadership. With a headcount of 750+ elite software quality engineers and 
trusted by 50+ global enterprises over 200+ projects across 12+ industries, QualiZeal is widely 
recognized for its pioneering innovation and industry-leading client and employee Net Promoter 
Scores (NPS).

 

QualiZeal has been acknowledged as the Fastest Growing Digital Quality Engineering Services 
Company in North America at the 2022 Global Choice Awards. We have been recognized as a 
Major Contender in Everest Group’s Specialist and Next-Generation QE Services PEAK® Matrix 
2023 reports and as a notable provider in Forrester’s Continuous Automation and Testing (CAT) 
Services Landscape Report (Q4 2023).
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https://www.qualizeal.com
https://www.linkedin.com/company/qualizeal/
https://www.youtube.com/@qualizeal3277
https://twitter.com/quali_zeal

